MULTIFUNCTIONAL PRODUCTS
Xerox WorkCentre M15i/M15PL
16 PPM / Segment 1
Copier/Printer/Fax/Scanner

Turningin agood over all performance, including
excellent reliability, ease of useand overall out-
put quality, the Xerox WorkCentreM 15i isa 16-
ppm Segment 1 multifunctional device offering
standar d copying, sandalonefacsmile(including
color fax transmission) and PC-based printingand
color scanning capabilities as well as optional
network printing. Priced lower than theaverage
for devicesin thisspeed range, thisunit, which is
oneof only afew modelsin thisrangeto provide
automaticduplexingin print and 1:2 copy modes,
displayed outstandingrdiably during BLI’sthree-
month, 22,500-impression dur ability test, with no
service required and only two misfeeds, for a
misfeed rate of two per 11,250 impressions.

BL I techniciansfound theunit, which outputson
up tolegal-size paper, easy to use. Contributing
to the unit’s good ease of useisits uncluttered
control panel, which includes a button to select
thedisplay for copying, faxing or scanning. Fur-
ther contributing to ease of useisthe ability to
program fax destinationsremotely from the PC.

I n addition, theunit hasadocument feeder that
can beadjusted for height, makingit easier to
copy pages in books. Moreover, the unit re-
ceived good marks for its documentation as
well asitsproceduresfor loading paper, remov-
ing misfeedsand removing and replacing the
toner cartridge and drum. Ease of use as a
printer wasalso good.

In addition to being user-friendly, the
Wor kCentreM 15i displayed good overall out-
put, receiving BL1’shighest imagequality rat-
ingin both print and copy modefor all catego-
riesevaluated (text, lineart, halftonesand sol-
ids). And theunit’sfir st-copy times, at 11.2 sec-
ondsfrom theplaten and 12.4 secondsfrom the
automaticdocument feeder, aswdll itsfir s-page
timein print mode, at 13.25 seconds, are com-
petitive when compared to Segment 1 units
tested.

Noteworthy featuresincludeastandar d paper
capacity of 550 sheets and a bypass tray ca-
pacity of 100 sheets, both of which arehigher
than the average for products in this speed
range; theability tomakeup to 999 copiesin a
singlerun; and amulti-languagedisplay for the
control pand (English, French, Spanish, Portu-
guese, German, Italian, Dutch, Danish, Swed-
ish, Finnish and Norwegian).
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General Appraisal continued

Asafax machine, theunit displayed good proce-
duresfor transmittingfrom memory after afailed
communication. I n addition totheability totrans-
mit faxes in color, fax features include a 33.6-
Kbpsmodem, MM R compr ession, 80 speed-dial
numbers, 4 M B of dedicated fax memory, 72-hour
battery backup, confidential mailboxes, multi-ac-
cess, timer s(to memory capacity), a 6.21-second-
per-page BL|-tested scan speed, broadcasting,
error-cor rection mode and a securefax feature
that enablestheunit toreceivefaxesintomemory,
which can beprinted only when theuser entersa
secur e passcode.

Connectivity

TheXerox WorkCentreM 15i, which wastested
using a direct connection to a PC via the stan-
dard USB interface (a parallel interfaceisalso
standard, an Ethernet interface is available as
an option), performed well asaprinter. Theunit
includesaPCL 6 print driver for Windows 95, 98,
2000, Me, XP and NT 4.0 that BL1 technicians
found easy touse. Thedriver offersfeaturesthat
would be expected for adevicein thiscategory,
including paper size selection, fit to page, N-up
printing (2to 16), poster printing, water marks,
duplexing and booklet mode. Theunit provides
600-x-600-dpi resolution aswell asan enhanced
resolution of 1200 x 1200 dpi.

TheWorkCentre M 15i also performed well asa
scanner viaitsbundled TWAIN driver that must
be loaded on the PC and can be used with any
application that supportsTWAIN. Thedriver pro-
videsselectionsfor adjusting imagetype, r esolu-
tion (75 to 4800 dpi), reduce/enlarge (25% to
400%), sharpness and rotate, flip or invert im-
age. Inaddition, apreview sdection, which allows

usersto preview the scanned image, isavailable,
but it should benoted that user smust rescan the
original for thefinal image.

Theunit also comesbundled with two scanning
softwar e programs—Paper Port Deluxe8.0 and
OmniPage SE. Paper Port Deluxeisa document
management software program that allows
user stodisplay scanned imagesasthumbnails,
fileimagesin custom folders, edit scanned im-
ageswith annotations, highlight, zoom and cr op.
In addition, an image can be dragged and
dropped onto an application icon on thetaskbar
inorder toauto-launch it intoanother program.
For example, if auser dropsan image contain-
ing text onto the Microsoft Word icon on the
task bar, thegraphicimageisautomatically pro-
cessed with OCR, converted to editable text
using OmniPage SE and then opened in Word.
OmniPage SE isan OCR program that allows
user sto scan documentsand then view, edit and
manipulate (crop and rotate, for example) the
scanned images from their workstation.
OmniPage also allows users to scan multiple
documentsfrom theplaten or theADF. Theunit
offersthreewaysto OCR a document—by se-
lecting theicon wizard in OmniPage SE or by
dragging and dropping the scanned document
ontotheOmniPage SE icon or athird-party pro-
gram, such asMicrosoft Word. Intesting OCR
capability, BLI techniciansfound 13 formatting
errorsand an aver age of about fivetext errors.

Shortcomings

BL I techniciansfound thefollowing shortcom-
ingsin testing: 1) Theunit’sefficiency in both
simplex and duplex modeiswell below the av-

continued

Copyright 2004. WARNING: Thismateria is copyrighted by Buyers Laboratory Inc. and is the sole property of Buyers Laboratory. Duplication of this proprietary
report or excerpts from thisreport, in any manner, whether printed or electronic (including, but not limited to, copying, faxing, scanning or use on afax-back system),
isillegal and strictly forbidden without written permission from Buyers Laboratory. Violatorswill be prosecuted to the fullest extent of thelaw. To purchase reprints
of any BLI reports or articles, contact BLI at (201) 488-0404. Buyers Laboratory Inc., 20 Railroad Avenue, Hackensack, NJ 07601. Or visit our Web site at
www.buyerslab.com.

2-TR



BUYERS LABORATORY TEST REPORT Xerox WorkCentre M15i/M15PL Multifunctional

General Appraisal continued

erage for Segment 1 unitstested to date. 2) In
addition tonot allowing user sto program a copy
job whileanother copy job isin progress, which
istypical of Segment 1 units, thisunit also does
not allow programming of acopy job when aprint
jobisin progress. 3) Although not uncommon for
devicesin thiscategory, ease of adj usting paper
drawerswasrated “ Fair” because users must
enter thenew paper sizeat thecontrol panel. 4)
Theunit’sautomatic document feeder capacity
isdightly below theaveragefor Segment 1 mul-
tifunctional unitsin the 11- to 21-ppm speed
range. And the unit’stoner yield, at 5,482 im-
pressions, is below the average for Segment 1
units.

Price Analysis and Summary

BLI'spricing analysisrevealed that the Xerox
WorkCentre M 15i ispriced lower than the av-
eragefor compar ably equipped unitsin thisspeed
range. The unit’s cost per page, however, is
dlightly higher than theaveragefor Segment 1
unitstested to date.

Because of its good reliability, ease of use and
output quality, BLI recommends the Xerox
Wor kCentreM 15i for monthly volumesof up to
5,000 impressions.

Copy Quality:
TeXt: oo Good
Lineart: ....ccoooevveeeeeeeaans Good
Halftones: ......ccccvevevveinnn. Good
SOldS: e Good
Print Quality:
TeXt: oo Good
Lineart: ....ccoooovveeeeeeeaans Good
Halftones: .....cccccvevevveinnn. Good
S 0] [T L Good
Ease of USE wooveveeeeeeee Good
Easeof maintenance: ....... Good
Estimated waste: ............... Low
Estimated downtime: ........ Low
MisfeedS: ..coooveeeeeeeeeaane. 2
Midesd rate .........ccoeuee.e. 1per 11,250impressons
Total servicecalls
(includingPMs). ............... 0
MIBF: .o, Not applicable
MIBS: .o Not applicable
Toner yield
(at 6% coverage). ............ 5,482 impressions

(Thisreport has been reprinted with the written permission of Buyers Laboratory Inc.)
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